
Solar-Utilities Reporting, 
Guidance, and Education (SURGE)

Outreach & Education Plan
SURGE is an initiative supporting AB 2143 / PUC §769.2

Wednesday, November 13th at 12:00 PM (Microsoft Teams Webinar)

Webinar is being recorded



Disclaimer

• This presentation will go over the overall outreach and educational efforts for 
Assembly Bill 2143 (AB 2143) and Public Utilities Code (PUC) §769.2. 

• This workshop will not cover technical support for AB 2143 and PUC 769.2 or 
how to determine prevailing wages or prepare certified payroll records. For 
information on these topics, please visit the California Department of 
Industrial Relations (DIR) website at https://www.dir.ca.gov/Public-
Works/PublicWorks.html. 

• For technical support, please contact the SURGE Support Team at 1-800-
549-2143 or info@cpucsurge.org. 

https://www.dir.ca.gov/Public-Works/PublicWorks.html
https://www.dir.ca.gov/Public-Works/PublicWorks.html
mailto:info@cpucsurge.org


Workshop 
Ground Rules

Webinar is being recorded 
and will be available for 

review.

Microphones will be muted 
throughout the 
presentation.

Use Q&A feature for 
submitting your questions.

Be respectful of other 
participants and 

presenters. We are here to 
share and learn 

information together.



Agenda

AB 2143 & PUC 769.2 Background

Outreach & Education Plan

2024 O&E Recap

2025 O&E Planned Activities

Feedback & Next Steps

Contact Us

Q&A



AB 2143 / PUC §769.2 Background

• Renewable energy generation facilities on commercial or large 
residential buildings will constitute public works. Contractors with 
work that qualifies under AB 2143 and PUC §769.2 must pay prevailing 
wages and submit copies of their payroll records to the California 
Public Utilities Commission (CPUC).

• More information can be found on the CPUC website here: Prevailing 
Wage for Qualified Renewable Energy Facilities

• CPUC contracted with GCAP Services, Inc. to develop the SURGE 
initiative to support contractors with the following:
• Guidance for submission process
• Records submission portal (SURGE Compliance Portal)
• Resources for assistance

https://www.cpuc.ca.gov/industries-and-topics/electrical-energy/demand-side-management/prevailing-wage-for-qualified-renewable-energy-facilities
https://www.cpuc.ca.gov/industries-and-topics/electrical-energy/demand-side-management/prevailing-wage-for-qualified-renewable-energy-facilities


Outreach & Education Plan

• The Outreach & Education Plan outlines outreach activities to 
inform and educate contractors and stakeholders impacted by AB 
2143 and PUC 769.2. 

• SURGE is required to maintain and update the O&E Plan on an 
annual basis. 

• The purpose of this webinar is to share results of outreach and 
education efforts from 2024 and provide an update for 2025 
planned activities. 



2024 O&E Recap
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Logo, Branding, and Website



SURGE 
Compliance 
Portal

189

102

115

Contractor Registrations

Project Registrations

Certified Payroll 
Submissions



Outreach Materials

Flyers & Fact Sheets E-Blasts



Informational Webinars & Workshops

• Participated in 2 partner events with 
SOMAH (2/28/24 & 3/21/24)

• Co-hosted 1 webinar with Department of 
Industrial Relations Labor 
Commissioner’s Office (5/29/24)

• Hosted 3 solo SURGE 
webinars/workshops (4/30/24, 6/18/24, 
and 6/25/24)

• All events were held virtually

638
Registered Attendees

514
Event Attendees

231
Q&A Received



Contractor Communications

SURGE Hotline:
1-800-549-2143

50-100 calls per month

Email Addresses:
info@cpucsurge.org

reporting@cpucsurge.org
outreach@cpucsurge.org

1,600+ emails received

Chat Bot:
SURGE Website

Currently up and 
running on the website

mailto:info@cpucsurge.org
mailto:reporting@cpucsurge.org
mailto:outreach@cpucsurge.org
https://cpucsurge.org/


Additional Outreach Efforts

1-on-1 Contractor Support

Outreach Marketing Software (Constant Contact)

Email Campaign

Contractor Compliance Guides for SURGE

90-60-30 Day Notifications

Sharing DIR Resources & Information on SURGE Website



2025 O&E Planned 
Activities



2025 O&E Goals & Objectives Areas
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2025 Goals & 
Objectives

Goal 1: 
Enhance contractor and stakeholder 
awareness of AB 2143 and PUC 769.2 
compliance requirements through planned 
and coordinated outreach events.

Objectives:
❑ 2025 Event Calendar
❑ Participation in solar-related in-person 

events in California (North, Central, and 
Southern)
❑ Host Annual O&E Workshop for 2026



2025 Goals & 
Objectives

Goal 2: 
Improve outreach and educational materials 
with a focus on accessibility and language 
translation.

Objectives:
❑ Statement for language translation
❑ Process for requesting language translation
❑ Audit existing outreach materials to identify 

accessibility gaps
❑ Make accessibility updates to outreach 

materials



2025 Goals & 
Objectives

Goal 3: 
Increase contractor compliance rates for 
submitting copies of certified payroll records 
mandated by AB 2143 and PUC 769.2 via the 
SURGE Compliance Portal.

Objectives:
❑ Ensure 100% of contractors subject to AB 2143 

and PUC 769.2 have completed Contractor 
Registration on SURGE Compliance Portal
❑ Achieve 100% submission rate of copies of 

certified payrolls are submitted for projects 
registered on the SURGE Compliance Portal
❑ Identify areas to streamline internal process for 

reviewing submissions



2025 Goals & 
Objectives

Goal 4: 
Streamline educational materials and 
resources to enhance contractor knowledge of 
AB 2143 and PUC 769.2 compliance 
requirements.

Objectives:
❑ Review and update outreach materials to 

simplify information
❑ Create Contractor Response template
❑ Ensure outreach materials are updated 

regularly and reflect any changes in 
legislation or compliance process



2025 Goals & 
Objectives

Goal 5: 
Strengthen partnerships and collaborate with 
solar organizations to share information on AB 
2143 and PUC 769.2. 

Objectives:
❑ Meet with solar organizations and 

participate in meetings or other opportunities 
to collaborate
❑ Identify points of contact to share outreach 

materials
❑ Develop outreach packet to share



Feedback by December 2, 2024

• The draft of the SURGE Outreach and Education Plan 2025 is 
available online for public review and comment.

• Please review and provide feedback via the following methods by 
Monday, December 2, 2024.

Email:
outreach@cpucsurge.org

Annual Outreach Survey:
https://forms.office.com/r/V2Hima3n3r

https://cpucsurge.org/wp-content/uploads/2024/10/Outreach-and-Education-Plan-2025-Draft.pdf
mailto:outreach@cpucsurge.org
https://forms.office.com/r/V2Hima3n3r


Next Steps

Timeline Activity

Now - 12/2 (5 PM) Public comment and feedback for Draft O&E 
Plan for 2025 

12/2 – 12/6 SURGE Team will review public feedback and 
incorporate changes into the plan

12/6 – 12/13 CPUC will review and provide final comments

12/13 – 12/18 Finalize O&E Plan for 2025 and post on the 
SURGE website



Contact Us

Visit the SURGE Website
www.cpucsurge.org

Email Us
info@cpucsurge.org  

Call Us
1-800-549-2143

Follow Us on LinkedIn
www.linkedin.com/in/surgeoutreach 

http://www.cpucsurge.org/
mailto:info@cpucsurge.org
http://www.linkedin.com/in/surgeoutreach


Questions?
USE Q&A FEATURE
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