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|l ntroducti on

2025 OQOutreach and Education Plan Update

As we move i n8ol-l8ti2l5i,t itehse Reporting, GOBUREECe, anc
initiative, directed by the California Public Uti
prioritize the education and support of contracto

Assembly Bill 2143 (AB 2143) and Public Utilities
mi ssion remains focused on enhancing compliance,

ensuring that all afiedbedepdamabioes aheiwelkrlksponsi
resources available to them.

This updated Outreach and Education Plan outlines
strategies for the upcoming year. By reviewing an
i mproving our communication channels, and foster:i
suppoohtractors in meeting compliance requirement
goal s to increase engagement, streamline processe
information, ensuring that our outreach efforts a

Pur pose Pdfant he

The purpose of the Outreacthh&8WhRIGE DU i stoiuwd iPlean f o
thactivities hetesmaanydteoeducat é ren@amtdr aod thaerrs
stakehol derpsr,opseucthy aoswner s of tdqwal iafrieed mpracjt edt .,y
Assembl(WBBlI4Bh8URGHIt reach & Education Plan wil!/ al
knowl edge gaps for stakehol ddi s iipicglanccidesde dbgh AB 21
and education tactics to pr @wiydelil n fecoorlompd tti itacaric ea b o u
requirementmd irmpgahcdtss, caf noncompliance oft ABs2143
addrewartnertsheds nfee e dabnadc k

Background

AB2143 (2022, Carrillo) assigoRUW@meéwesteaplonshds | it
mi ni mum wage requirements for construction and ap
renewabl e generatiomcoalsectafit @edf aDeicleimbiees 31, 202 3.
requires the CPUC to implement a new compliance s
records for all bguaanlnidailddyopir d pae cadmttr act or wi | | | C
access to matanadmerdgy coettermicn g or tarwiflfilsf uln t he ¢
violatThensull text of this bildl cdbmrsille:accessed a
https://leginfo.legislature.ca.gov/faces/bill NavC
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https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220AB2143

Sol-ltri IRetpioerst i ng, Gui danceSUR®BEI Education (
SURGE dedicated to i mplementing and nmaSWRG&GE ni ng a
(

Compliancet ®#ocalallgct and retain payroll Whecloer ds f
AB 2143 requires contractors to submit payroll re
contractors to submit payroll records biannually,
SURGE is also responsible for educating stakehol d
gualified projects, about certified payroll recor
requirements. Thatmnadlere dudcat wom kshops, webinars,
with industry associationstakehot dleirsi ¢y 0o8gdRGE ogn
reqguirements. This ensures that contractors are |
meet payroll repor.ting requirements

Overview of Reporting Deadlines

Per AB, 2clodnt roamet bogsbl e projects must submit digita
payr ol |l records twisapdaDygeambpeefop neBalculvyly &atr he SURGE

Compliance Hboet &PUC i s required to hold these as
years.

SURGRItreach and Edu®ati on



Qutreach Summary for 2024: Key Hig

for | mprovement

Throughout 2024, our outr eacahwaerfefnoerstss off o cAuBs €2dl 403n a
PUC 769.2 compliance requirements among solar con
ease of access, and i mproving communication chann

included educat ianmdad r kwseHpdagnsd,i £ i pparitnngerisnhi p event s,
consistent emaandcaompiaalgnmedi a outtroeachf owima Li nke
contractors about registration processes and comp
expanded the SURGE Compliance Portaldds resources,
i nstrulctviiodheaos, and a chatbot to assist contractor
requirements.

What Went Well

The outreach strategy succeeded in iwictrkeasing vVvis
contractors and stakeholders subject tDh&B 2143 a
participation in our webinars and workshops exceec
with partnertshlkOUmsclamdi ngrdust rhye loprsegda reinzga thiecresd, our
reach, allowing us to share essenti al i nformation
t heevel opment and i ntStURRIEs mp loinanoethert al were wel
recei.va@dt r a@treus r eanctcleyssing the site and using its

Il nf orming Next Year o06s Strategy

Building on these successes, we aim to refine our
gat hered from contractors and stakeholders. Speci
frequency and accessthrbughoatf wbekshape of Calif
awareness to AB 2143uranhderPRUGve76/9. 2f.ocus on simplif
mat erials and enhancing | anguage accessibi-lity to
friendly and meets the diveMore netetdasi lof a@afl lowrong o:
be foumd 02025 Goals and Objectiveso6 section.
Overall, our Il earnings from 2024 position us well
of our outreach in the coming year, with a clear
support tailored to contractor needs.

SURGRItreach and Edu@ati on



202G o0al s and O& ) Guttc vmess

Theoll owing g8dRGHIftare atcthe and EdwenrdeisoingmRedasnur e t hat contractors ar
i mpacted byanmld RUG@kG&®UPRI Yy awarreguwlfattiharne qainidr eBh@obh sgo al consists of
specific objectives anod ;atcati wrsoeto ft sht éair gi oequllr, 0,000 B g 8 I PG o mp | ed ed .

Go all 1: Devel op comprehensi ve, i nclusive, and accessi blQURGRI cati or
and ensutlkey h@ame | able to all stakehol der s.

Objective |[Resul ts

Objectives|2024 Tasks Achieved?

ldentify target Thear gestteadk e h dhladreer s
understand needs been identified as
and communicati o with interconnect.i (

Compl ete subject to ABU2143

Conduct thorough Reseaamrmd understand
inform key messa 2143 and PUC 769. 2
Compl et e conducted to infori
for SURG@E e | ocated
Crea$@R&Ry . website.

Craft concise an Key messages have |
messages a :
1"informatiomessages that al Complete devel oped and publi
objectives SURGE website, flygé

content .
outreach material s.
Ensure key messa Al l key messages f
revi ewed and fin been reviewed and f
Project Team. Ongoing CPUC Project Team.

ongoing as new mat ¢
devel oped.

Gat her feedback { Al | stakehol der f e¢
i mprove content . continuously bei nigdf
Ongoing needed, i s used to

mat eri als and cont ¢




Conduct an analy An analysis of the
characteristics each communicati on
. Compl et e
reqguirements for compl ete and can bg
channel . section
Devel op a conci s The SURGE brand gui
for SURGE includ completed and can I
Compl et e .
. name, l ogo, <colo Append.i X
Design out Us e
:materlgls Design outreach Al'l outreach mater.|
communi cat > . ; ) .
channel consistent with in consistency wit/H
align messages t(Compl et e gui de. Ex aumipi |l e sz i onfg
consistent narr at brand guide and me 3
in App8&ndi x
Establish a clea Al l SURGE outreac
prompt stakehol d onaoin clear call to acti (
specific actions 9 9 i mpacted by AB 2143
payr ol | and comp 769. 2.
Utilize plain 1| a For 2025, SURGE wi l
devel oping the ¢ audit of alll outr e
SURGE outreach m materials and cont ¢
I nclude alt text |l i sted accessibilidt
I n Progres .
for i mages, gr ap being met.
text content wit
materi al s
Ensure acc|Devel op a proces For 2025, SURGE wi l
lof outreac|responding to st transparent proces§g
materi al s request accessib and stakeholders t (
. . I n Progres .
mat erials and i nf accessible outreact
information includi
transl ati ons.
Publish accessib For 2025, SURGE wi |
materials and in1In Pro resrequest process for
process on SURGE 9 outreach and educat
to be deveendoppeodst ed

SURGHIt

reach and Edu&at.
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SURGE weabss ittheese ar
publi shed.
Conduct a mont hl SURGE key messages
existing key mes informational cont ¢
informati onal cCo Ongoing being reviewed on &
updates need to to enrsalrevancy and
applicability to st
i mpacted by AB 2143
769. 2.
Keep up to date The SURGE Support
to requirements Ongoing consistently stays
UpdaBBHR&EyYthat need to be changes to AB 2143
1 JMmessages a testakehol der s. and updates communi
“linformatio channels as appropit
content as|Gather feedback As the SURGE Suppor
stakehol ders to di scussions with cg
key areas may ne(Ongoing i mpacted by AB 2143
adjusted. 769. 2adj ust mekhey to
messaging and inforfn
content are being 1
Keep an ongoing The SURGE Support
various key messiOngoing archive of the key
informational co informational cont ¢
been used. stakehol der s.

Go aa: Rai se awmoegetsBe key sbakeéehoheéeerequirement SURGE I mpl i cati ons

Objectives|2024 Tasks Objective Achi e Resul ts

Il dentify klConduct territ The SURGE Suppor

stakehol deflassessment as pivoted efforts
2.1t hrough tethe O0OKey Stake|{ln Progress a Territoryl Asste

assessment{secti on. contractors who

i ntervi ews AB 2143 and PUC

SURG@RItreach and Edu®%ati on



identified throld
Utilpaorntalds t hat
contractorso I nt
Applications.

Build Ilist of SURGE regularly
the stakehol e mai nt amas| dat ab
SURGE wupdat es. : contractors and
Ongoing .
who are subject
an interest in A
769. 2.
Collect contac SURGE continuall
stakehol der s, andnai ntdanabase{
names, email s, contractor and g
numbers, and o : contact informat
. . Ongoing
pertinent info
ensure accur at
entry and vali
prevent errors
Create categor SURGEtegori zes
on demographic and stakehol der
Create andinterests, or i nformation base€g
dmaintain ocriteria and aInProgress status on the SJU
dat abase |l abels to cont Compl i anc e nRlo rwti g
segmentation a remove the focus
personalized d e mogr apahiecns
communi cati on. collecting infor
Periodicalalnd r SURGE continuall
update contact andnai ntains dat
informatrebheto contractor and g
¢ hangansde mov e Ongoing contact informat
duplicate or o
entries to mai
database accur

SURG@RItreach and Edut@t i
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()

Share ed
outreach

Il dentify and c
appropriate ch
sharing educat
outreach naatder

SURGEs identi fi
communi cation ch
sharing outreach
mat erdadesd on th

uc
1

with stake

tail or the sele preferences of t
on the prefere stakehol der s.
habits of the

stakehol der s.

For mat materi a SURGE outreach g
consumption, ¢ education mater:i

the preference
target auwdidenc
ensure compat.i
vari ous (dsmadrcte
phone, comput e

formatted for eg
consumption by d
and stakeTfilheéser g
resources are al
with smart phong
and tabl et s.

Establish a ti
material andl ea
consigiteagger ed
rel eases to ma
engagement and
information ov

Qutreach and ed\(
mat erials were r
gradually during
Februsdtay ch 2024

Devel op
process
channel s

ou
an

Conduct a thor
analysis of st
and segment th
audi ence.

SURGE conduct s
analysis of st
determine i f t
to AB 2143 and
they are regis
SURGE Compli an
contraxndri f the
projects are ent
submitting copi €

certified payrol

SURG@RItreach and Edukthti on
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Devel op a comp The strategy is
strategy outli oCommunicati ons
each channel w section of this
) . Compl et e

utilized to re

engage the tar

audi ence.

Devel op engagi SURGE has and cg
relevant conte devel op engaging
aligns with ou rel evant content
anddapt contenOngoing with goals to en
di fferent <chan contractors subj
consistency 1in and PUC 769. 2 un
whiodogti mi zi ng compliance requi
pl atfor m.
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Go ad: Build partnerships with industry associations a8URGEI ated or
Objectives2024 Tasks Objective Achie|Results
Il dentify exist{Ongoing SURGE has identi
associations a associations and
organi zations organi zations as
renewabl e ener section OPartner
constr wmantdi on Coll abovbatandnss
under stand the seeking addition
I dentify 4dainfluence.
i ndustry I nitiate contalOngoing SURGE has been d
3 associatiogidentified ind trust with contr
' rel ated associations a stakehol ders ang
organi zatijorgani zations building partner
partne$dREGemaidal,| s, or coll aborations v
i ntroductory m i ndustry associ 3
. Not Started SURGE has not «cgdg
Develaoapiafor ma :
: task and will fg
partnership pr .
. : partnerships angd
outlining eapéed :
: coll aborations Vv
benefits of. pa . .
i ndustry associ g
Devel op an annjLate February 2|SURGE participat
. sc hedwlfe potent |Ongoing with SOMAH and 1
Build rel 4 : : .
) . meetings, we bi the DIR in 2024.
with indus .
associatiopresentatlons
SUR®GE ocess for
rel ated ) .
. lsubmitting cer
3. 220rgani zati
i nf drhmonf records.
SURGH d Ongoing SURGE uittid ieelss i
Distribute upd hub for the most
encourage |. . :
alrtnershi|nformat|onal updated infor mat
P brochures or p mat ertitedts are av
the public.
SURGQHIt reach and Edulation

f



Promote the befCompl ete SURGE promotes
partnet®hicpsre and collaboratigdg
part meards propos OAbout é section
coll aboration website.
such as meetin
i nformation sh
Il dentify and t{Ongoing SURGE tracks thi
communi cation outreafcthorts for
mechani sms for stakehol der s.
participation
efforts
Ongoing SURGESWRGH edul e
Develop periodic updat es
communicatlmp!em?nt a s¢ update to the OU
: periodic updRC .
3me0h§nlsmsprogress, mi | e Education Plan_a
obtain par : workshop to gain
: . relevant indus
part'C'patdevelopments from contractor g
outreach ¢ ' stakehol ders tha
i ndustry associ 3
Share informat|{Ongoing SURGE | everages
materi al s, suc to share infor mg
and any change and updates as 1
outreach pl an
manner .
Devel op an out|{Not Started SURGE has not c¢d
packet to shar task and will fg
Provide oupartners and o partnerships angd
mat erials |organi zations coll aborations
.4qguidelineslinformation. i ndustry associ g
with organDevel op email Compl et e SURGE has compl €
net wor ks share informat emai | templ at e,
partners and o found in AKppendi
organi zations.
SURGHItreach and Edukati

on
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Not Started SURGE has not «cg
Update outreac )
task and will fg
as needed and )
partnerships angd
new updates to .
coll aborations Vv
and other orga . .
i ndustry associ g
Respond to ianngmng SURGE_re§ponds t
. associations and
industry assoc . . .
. organizations in
related organi
Engage in 248 hours of t manner that-4fol |
ongoign hours of the reg
g g Seek yearly felln Progress SURGE seeks anny
communi catj. )
3 gwith indus|nput to ensur during the wupdat
' . . and education Qutreach and EdU(
associatiog .
are effectivel
rel ated
or anizatithelr net wor ks
g Devel op and ma/Ongoing SURGEiIi ntains a
of industry as industry associ g
related organi related organi za
contact inform i nformation.
Go a4: Facilitate educational workshops and webinars to inform key
SURGE
Objectives2024 Tasks Objective Achie|Resul ts
Secure and coo/Compl et e SURGETrtici p2at ed
event venadsdra partner eventgdg 3
|l ogistical nee evenAlsl. events w

4 Coordinategoutreach engag virtually.

' pl an and I/[Coordinate wit|{Complete SURGE <coordinat e
and presenters speakers and pr €
event details SOMAH andobl BI ar
communi cated a events in 2024.

SURG@RItreach and Edu®tion F



addressing spe
reqguirements o
engagement .

Develop stratelCompl et SURGE developed
engage with ev strategiessur e
attendees and appropriate engad
|l ogistical sup event attendees.
activities.
Devel ebgd asst | anCompl et ampl e oblabe e
and design out template is foun
templ ate to sh
engagement .
Set up event r|{Compl et ample of the r ¢
Conduct page templ at e t empliag ef ound i n
outreach flthe number ofs E
. 2 C
workshop adand utilize fo
webinar opportunity to
participants.
Send frequent Compl et Notificati omsl fad
of the upcomin events are sent
ensure high pa weekly basis pri
rates. schedul ed event.
. Compl et 2024 SURGE event
Ensure audio a ) :
virtually on Midg
ready for each . .
engagement . and audio and vi
ready for each ¢
Facilitate Compl et Event agenda, sl
educati ona materials (i.e.,
. 3
wor kshops |[Ensure that al answers) wer e m3g
webinar s agenda, sl ides accessible to ed
mat erials are participant. The
each participa are also avail ahb

SURGE website un

OHappeningso6 tab

SURGRIt reach

and
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Devel op-ods hroumn [Compl et e SURGE has deve-l g
schedule for e ofshow schedul e
engagement to schedul ed outresdg
efficient wusag engagement .
resources for
engagement s.
Collect best IOComplete The SURGE Feam I
event to discuss
l essons | earne
and |l essons | ear
Stay engagengagements an
. . . the next engagen
with key with project t
stakehol d stakehol der s.

4 . artners Send thank you/Compl et e Thank you email g
P "lacknowl edgemen to alll eventafptae
coll aborat

other resource the event .
event . ;
information to
stakehol der s,
coll aborators.
Go al: Establ ifgh emddsgeronproei dehgi detailed information and resource
: . Objective Achi e Resul ts
Objectives2024 Tasks :
Draft and final/Compl ete The SURGE websit
for webpages ¢ final content fg
T WhatSWURGE webpages.
Devel op -ea f Contractor
under st and Registratio

5. .
content taog I nfor mati on
website T Project Reg

I nformati on
T Reporting
I nf ormati on
SURGQHIt reach and Edukation

f



T OQutreach &
Education
T Event Cal en
1T Resources
Add initial fi Compl et Al'l final <conten
. published to h ¢
t heebsite.
website.
Mai ntain and u/Ongoing The website cont
website conten updated and revi
mont hly basis mont hly basis
Compl et The | ayout for t
Draft |l ayout o website has been
and compl eted.
Compl et SURGEs develope
SURGE Compl i anc¢€g
Design andlList out key f which has the kg
devel op wegsubmittal requ for contractors
|l ayout andcontractors an projects to subn
functional|projects. certified payrol
Payrol | Submi ssi
website.
Develop flow d{Compl et SURGE has final.@
how website an integration of t
wi | | i ntegrate t he SURGE Compl.i
Optimize the wCompl et The SURGE websit
design so bhkhat to be viewed on
viewed on mult devices.
(comput er, mo b
Ensure webtablet).
mobile frijlOpen and test Compl et The SURGE websit
on various mob tested on vari oy
(Androi d and i is continuously
provide feedba website devel opse
websdeeel oper s

SURGRIt reach

and

Edut&ti on

f



. Compl et e SURGE initially
Develop list o
. features of the
website. . .
is now avail abl €
Devel op draft Compl et e The !ayout of t A
Create andWebsite website has beern
5. 4mai ntAMURGE ) and finalized.
website Ongoing The SURGE websit
Update and mai gnd malrwpallmem
) i nformati on, res
website as nee )
events are avali
2143 and PUC 769
Devel op 4aysdte@p Compl et e Th$URGE team ma i
) guides for inter
guide for wuplo : .
) including upl oadgd
Upl oad allleducational ou .
. . educational outr
educationagmaterials to w .
5 soutreach materials to thse
' . .lOngoing The SHJReGIucati on
mat ertiaml s [Update and mai :
. . outreach materi g
website educational ou . .
. : updatendd mai nt ai
materials |if a
: there are any ug
regul ations. :
regul ations
Goal 6: Establish a feedback mechani $itdRR tarsesaecshs atnhde Eedfufceacttiiovne nPel sas
Objectives2024 Tasks Objective Achie|Resul ts
Ensure t ha Compl et e SURGEGs dedicat €
ar e acceSSEstainsh dedi |s—8(_1—64—9143._ SURG
avenues f o, . ) active emai l adag
6. l ine and emai l ) .
stakeholdeSURGE s u or t i ncl uecdé o@cpucs,u
provide f ¢ PP ' outreach@cpucsur

to the

andeporting@cpu

SURGRIt reach

and
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mailto:info@cpucsurge.org
mailto:outreach@cpucsurge.org
mailto:reporting@cpucsurge.org

effectivenEnsure Chat Bo Compl et e The SURGE'HeIp B
the outred : bot that is curr
. on the website .
educati on on the website.
SURGE Devel op and ke Ongoing The SURGE Suppor

inquiries to c¢ keeps a |l og of i
information on with contractor g
being asked an stakehol der s
pl atform
Compl et e SURGEs created
Develop templ a
templ ate for eve
event summary feports.
SDE\r/n(ran!a?S f\éDeveIop l og folCompl ete SURGE kamemg oil mg
analyze eVattended to in of the completed
outreach where, Whaj[’ a
out comes pertinent info _ _
fesandsidd Ongoing SUR_GE me bt s hei CH
and adclresDlscuss and de Project Team to
eventtattdk about debrief poshi g@hlg
i mprove. best practices 3
| earned.
I n Progress SURGE is in the
Devel op a base devel opi ng a theeg
Review anadsssessment for number of phone,
from phoneogf phone, emai website, and eve
email, weband events. been completed f
inquiry, e year of dgvelopl
engagement - |mplement|n_g_ S UHR
and devel o Ongoing SURGE s .dadcadyebyr
frequentl vActively adjus strategides ese ¢
D eniraciors ama!
document ada]'?t to chang subject t oPllR sl
preterences. 62024 Additional
Effortso for mor
SURGHIt reach and Eduz@ti on
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on how SURGE add
outreach strated

2024 Additional Outreach Efforts

1

Of fesBdR&HO Mpl i ance-ombr Sapphéet SURGE Support Team ofofrened contrac
support with the SURGE Compliance Port-malnutCentirmtct alr sseesiceom®d |
Teams with team member to answer questions andMepmosy de gui danc
Wednesdawsnd FTHidsayisni ti ative was designed to hedeacdlointeg atcd or s |
submit digital copies of certified payroll records.

| mpl ement Outreach Mdrdkreaa@ktg eSoccfht vearaed:l s t o contractors and st a
2143 and PUC 769. 2,i mpHemttnR@Bnseamt €ohtwate to track emails a
communications to these groups.

AB 2143/ PQLt rfebed@c 2 Emai IStCGarnmipianiggni:n, Aulge s § URMBRe4d teaadn ae mwaielk | y
campaign to update contractors on resources, racd a®dlainness, o aArBd 2dt4
and PUC 769. 2.

Host Event with Department S9UR®EME tewi ieadl tFRelbadiiRCosmn(i BIsR)ocner ds
to ‘bkost an informati onalanwe lpirmari den cAMBit2143 ors and stakehol der
on prevailing wages.

Devel operdt ract or Compl 3JRGEe e@u iedle svial kt hrough videos and step b
Contractor Registration, C®r pijPmiytrdoRd g iSautbrmd tsisdrm,n amd t he SURGE Co
Sendi ng -600aBt0 PAyY Not iTfxiecdautcieo ntsh;e numbenpl 6 fanmomontractors and i n
timely submission of pdevel bopradtdnod a PURGE i tcEmamtomnénf orm contrac

about the upcoming reporting deadlines.
Sharing DIR Resources and I nfTfor matd ipoprowvi 8RGE | Walvai it eabl e AB 2
contractor s, we included the |l inks to DIR resources and traini

SURG@RItreach and Eduzhti on F



202k0al s and Objectives
The fol3WR@mMg!l s f2d0r25t MBOWtlrde3ach and Education Plan are designed tc
and firms i mpacted by AB 2143 are fully aware of the regulation ar
objectives itm 2k eveated completion date, and metrics to collect.
GoalEnrnhance contractor and stakehol der awareness of AB 2143 and PL
pl anned and coordinated outreach events.
|l te2025 Objectives Estlmatgd Metrics to Col
Compl eti on
Develop a calendar of events f T Tot al number
1'1and PUC 769.2 Contractor Compl January 20| and | ocations
Particiipalteer Events in Califor.] T Number of reg
1. 2fSouthern) to table/exhibit or Ongoing attendees vs.
payrol |l records to SURGE. attendees per
T Number of sur
compl et ed
1.3HOSt the Annual Outreach and ENovember 2|1 Feedback rece
2026. f
rom
contractors/ s
SURGHItreach and Eduzation F



Goad:l mprove outreach and educat i onadc ersastizmidlail tayr gvi & dpe at f drelsatoino n.
|l te2025 Objectives Estlmatgd Metri €el tect
Compl eti on
2.1Develop stateme_nt for IanguageJanuary 20:11 Track number
pl ace on a prominent space on transl ation r
Enhance existing process for ¢ received and
2.2lrequest | anguage translation olJanuary 20] ti mes.
education material s. T Ildentify type
Conduct a brief audit of exist accessibility
2'3materials to identify accessibMarCh 2025 identified an
T Feedback fron
. . . contractors/ s
2.4M2|1ke ??CES;I?IL:tIy updzttefsftotAs Needed regarding the
educa 0 at e als an e or accessibility
materi al s.
SURGHIt reach and Eduzation
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Goall Bcrease contractor compliance rates for submitting copies of
PUC 769.2 via the SURGE Compliance Portal
ltel2025 Objectives Estimated |yetrics to Coll
Compl eti on
Ensure that 100% of contractor T Number of Pro
769. 2 who are not yet register subject to AB
3'1Portal compl et e t htehier nreexgti sClurtalJune 2025 PUC 769. 2 vs.
Education Plan Annual wupdate f Regi stered on
Achieve 100% submission rate o T Number of Uni
3. 2lrecords by contractors registeJune 2025 Contractors s
Portal with qualified projects AB 2143 and P
T Li st of areas
Il denti fy tareeaansl ithoe si nt er nal pro( streamline PN
SURGE Compli aseemiPositahns for C process rTevie
3.3 . ; : . February 24} Compliance Po
Registration, Project Registra . .
) . wi taltt i ons t al
Submi ssion. addraeassd statu
t ask.
SURGHIt reach and Eduzation
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Goal S4reaml i ne educational madanrhramnde caondt rraecstoarr ckerso wloedge of

compliance requirements

ltel2025 Objectives Estimated \yeirics to Coll

Compl eti on

Review and update all outreach T Log of outred

4. 1|( SURGE Website, Resour ce, Freg/lFebruary 2| educational n
simplify information shared wi and what wupda
Cremda Contractor Response Temp been made

4.2 responses sent to Contractors. March5202 1T Typeequebtem

contractors/ s

Ensure that al/l outreach and e and the frequ

4. 3lregul arly updated to reflect aOngoing T Log of change
compliance processes. l egi sl ation 0

compliance pr
Goal Sbrengt hen partnerships and coll aboriantfeorwiatih A8oRd 4 3organPU&t i7 6
It e 2025 Objectives Esti matgd Metrics to Col |
Compl eti on

5, 1| Meet with Solar Organizations June 2025 T Number of me e
or other opportunities to coll heladhd with w

5 2|l dentify points of contact wit 1T Engagement r 4
outreach and education materiaJdJune 2025 (responsesp f
stakehol der s. interactions)

5. 3|Devel op an outreach packet to 1T Feedback rfkerce
organi zations with information organi zations
768 2 and contractor compliancMay 2025
di stribution to networKks.

SURGRIt reach

and

Eduz®ti on
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Key Stakehol der s

To supgpertgoal s anafolSjheRGE tvresach and Educatsi on Pl
essential to inckegesthkemoltthewmwrnug reach and educa
SURGE nt r aoff omqaarl erié wakblleect ri cahdcppetigsowners of
gualifiedAgdobi edrdlolw, s a preliminary |Iweul @f the
be interested in or impacted by AB 2143.

A Contractors of Qualified R&FhewabbktakbkbotdecsFa
construction firms and professionals involved
construction of renewabl e el e AtBr i2dal3 genparcdtsi d
groubpys requiring that thegr @agi ltiheg appge®preéaquier
and pr dviaderueagong i nf oornmaptuibolni ¢ wor ks qualified

A Propeowiner s of Qual.Thieséd Pmdjie@dedsinl s or entitice
own properties hosting qualified renewable ele
2143 i mpacts property owners through prevailin
fair compensation for construction and related

A Public UtilitiCas i CommiasiPaml ic Uti liissi es Commi
responsible for implementing and enforcing AB
centr al role is to inform andenesduaroempbki Begest ak

and repontpnggress.

A Electrical Closr ptohrea teinotnist.i es responsible for geil
and distributing electrical power, these el ect
ihacilitating nett aerMearfgsyr emestwaarbilreg el ectri cal f &

A Il ndustry.Thaersteneirnsc| ude businesses and organi zat
the renewabl e energy and const rhuecltpi owni tihndustry
information sharing andSWDRGH iesg anadaremgaes s etme n
contractors of qualified renewable electric fa
qgualifiedl pdosecyspartners wil/|l contribute val
cruci al role in refining and optimizing the co
stakeholheper.t nesaskespential for gathering feed
suggestions, ensuring a more effective rollout

l denti fying Contractoamsd SRWBWBG ec@a9.t20 AB 2143
I n the 2024 Outreach and EducationnRPltam,) la territ
recommended to better understand and target our o
approach has proven to be |l ess relevant due to th
required for AB 2143 and PUC 769. 2.

The SURGE team has refined our method of identify
projects subject to AB 2143 and PUC 769. 2. Il nst ea
now | everage the databasePpoirftiad sGad darme HBltedtintii @



Southern California Edison (SCE), and San Diego G
portal s acolnitsait morfconnecti on Applications submitted
are crucial for identifying those who fall/l under
and PUC 769. 2.

By accessing these Interconnection Applications,

contractors involved in projects that must adhere
targeted approach ensures that our outreach effor
reaching those who need to comply with the new re

This adjust ment n dStURGEIGy: nsttirfeiacnaltiinobens process but a2
the efficiency of our communitclae i totex@ rabnedt tseurp paosrsti,s t
contractors in meeting their compliance obligatio

SURGRItreach and Eduzation F



Key Messages

The primary messagesegar lS&R@GEnNvieybeed t ai |l ored to di
segments of the target audience. Thesgeo aklesy ameds s a g
objectiveSSURGHEI tt heach and Education Plan by providi
needed to inform and educat & hiempg aodtl @edvi sitgakve Hd |l dber
messages shared across all commutnaiiclaotréeodne,wdéd nnel s
and updated as changes/updates occur or as needed

A What is AB 214372

Assembly Bill (AB) 2143, effective January 1,
construction workers and appyietndd creesn eowmald lag ge
electrical generation (solar) facilities with
i nclude rlesfiadceinltiitai es with a capacity of 15 kW
singbeily homes, projects already classified a
serving specific housing types. Coatthatteds mu
payrol |l recordgitalubmopite o gtldiFyrdaDgeamber

3%. Wil l ful wage violations can | ead to the Io

the associated project.

A What are the requirements of AB 214372

Any contractor entering into a contract to per
projects, must pay workers, at a minimum, the
di em, unl ess the worker is an apprentice regis
the Chief of Appr ®nviseséeshi pfStandards, who mus
mi ni mum, the applicable apprentice prevailing
qgual ipfrioegjdevc 1 ¢ need to submit their payroll rec.
websbtannuall ysaomnd Delcember 31

A Who iimpacbgdAB &ndt 3what do you need to do?

AB 2143 affects contractors amd awad rf k eerds rpeenrefwoart
enermryoj ects. Pr opceualyipfoiwaidecs sofshoul d al so be
2143 rules and will be required to sign a Prev
in the interconnection application.

The rules don't appl ywittohra&sgearartatalngproggadist
kil owatt s cemrtlaegsais exi sting public wor ks, or f ac
houginThe following outlines the specific exen

X Residenti alThleairleivtaii ¢ hg wage requirements
residenti al renewabl e el ectrical generati or
generating capacity of 15 kil owatts or | ess
standard contract or tariff.

SURGRItreach and Eduz@&ti on F



X Singlaemi | y HRemaegd.enti al facil i tfiaers |iyn shtoarelse d

eligible for service under a standard contr
prevailing wage requirements.
X Public Wor kBr cPjreogtexctsl.assi fied as public wo

1720 of the Labor Code and subject to Artic

Division 2 of the Labor Code are exempt froc
provisions.

X Modul ar Homes and MRievVvainliitndowasgegrequirenn
not apply to renewable electrical generatio
modul ar homes, modul ar home communities, or
or fewer stories.

Additionally, AB 2143 does not apply to cust.
metering and net bi-dwnduriilfiftGUdisos i mvlesd ®s
publooeohguti [(PO®Jceusst omer s as-ewelolrtacomorer ci al
companies in I OU territories.

Contractors wild.| need to visit the AB 2143 we
contractor registration and project registra
by the reporting daadl Daesembar Jaly 1

A When does AB 2143 take effect?
AB2143 is effective January 1, 2024.

SURGRItreach and Eduz®tion F



Communicati on Channel s

The following communicationsredalmngeés wuddl ebeesta
share informat$ WRGHeebgsa rtdei, rede imaswinsl, p h on el hceaslel s .
channels facilitate the effective dissemination o
stakeholders, and the achievement of key goals ou
communication channels contribute to supporting t

A WebsiTthee custom webesd¢ avievend cptucsuane widdt as
the main sourceabbuinfA®r @ada¥dBomequirements and
required forms, educational gmaeseibabs(FARQsesjuen
| kino the online documenfThsulwmbst ak wi atfarcm. as
which all infor dfRiGENI Ir elmearav aigl abl.#hteo stakeh
website wild.l be maintained and updated as need
progr.&my stakeholders can access the website a
enabling themllioouéevieawh maagriafsrmed about A
requiremeditsional ly, the website wildl utilize
(SE®)rat egi erscea ot lreenhvaebsi tebds visibility and p
search Tbhbesgktstrat egpteismii nichg diendi vi dual pages
for specific keywords using content -t emett)a ttoags
make them more skEmarehdkewgi ne

A Chat . Bmd website wsiilmplidhiclteudbrettear f ace t o engage
website visiqtuerd,esampgwaenrptl y, and enhance over g
This will work by prieftreadgquaegntal y i sskeod @uesti on
SURGEhWformation. These quWbkatiDhBGBEV2) | Amnlcl ude:
i mpact eSlIURPGE 3) | am a contractor, how do | kno
SURGE <c¢ omprldaounicree meamtds 4) How do | rSspBRBE my pa
Additional questions winmdr ealisng uier ideesd dd ragherde caes
chat bot is unsuccessful at andweryi wg | welbhei t e
prompted to send an email or calSURGIEe dedicat e
informati on.

A EmaiBmai l provides a convenient channel for ke
i mmedi ate clarification and assistance to helop
ofSURGETd promoting Abmpkmahteinquiries wild.l be
wit hibhusZdheusTee dedi cat ed e m8URGa&ndgduri ersi se sf carn d
feedbatckf o@&®cpucs.Ardga .tdromal emai | addresses hayv

devel oped tsepaddfiks ar easoudtorre oawht @emweds  r ge. or
andcontractor rreeppoorrttiinngg@c(p U cAmnu raqhea.l yrsg s of emai |

inquiries wild/l be conductedstuppbademel py i enp moe @
the information shamBgdcanegloe i we mgi iegahri es b
as registration issues, payroll submissions, r
requir dimeret @anal ysi s wil|l reveal areas where mc

accessible resources areThesdead!| dbnat hewwebsi be

SURGRItreach and EduZT@ti on F
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targeted updates to the FAQs, resource pages,

to reduce emai l inquiries by proactively addre
EBl a®icxasi onfal 4yt S&RIGENf or mati on will be share
di sseminated to the outreach database. This wi

channeilnftoor m st akehol deSWR @B ocuad mpcluirarnecnet, r equi r e
updates, and other r&hes-bBhasisasfowrimbhtbendesigne
sent through Constant Contact.

Phone .Cdlolne call s wi-0noner ediudcaatdent @dssiest hgpce
address key stakehol dersd6 specific queries, su
supportthever al | unde SYR&Ed C o gprbd cainicreemea t s .

dedicated phoShUeRdEIgei fioes, questiios89d:64®&nd feed
2148ny ingquirieswdohl|vdiecemaiplos dbewds itthv@angsi ¢ hi n 24
An analysis of phone inquiries will be conduct
confusion to help improve the information shar

Outreach CRwnternetascch events provide a ufhidoguwe oppor

interaction, enabling dire«eycemmkelhfohtdieos . bet
possi bpleer,sonm events wil/ includavée l &nhexlpi bi ti on
di sseminate i nfor matsdiotne aghui doamocve dteo ocnont r act o

property oWUWRG®BUtfreerach events are also an oppor
with a variety ofgasitnaukeedheorl sdtearfednidngll e e dlma ¢ k
t hempaefSURGE

SURGRItreach and EduZThti on F



Mi |

Bel ow

necl

Mi | est one

esTomel i

annuaSUREH ¢ delae hf amdt Eeddwltiac h on
nes nfidre se aocnhe

i s
udeéeent R@nmnvuhdadl i

ne
t he

Activity

activity.

202Mhnua St at us

Deadl i ne
I n Progress
The SWRGH each
Every E¢ .
1)SURGHIt reach and EdLOctober Educati onc uRlraer
Annual Updat e being updated
feedback i s be
coll ected fror
stakehol der s.
I n Progress
a)Facilitate and |_I()"Every- Mi The annual wor
Wor kshoeRer(slonn or V
to Pre&YURGEILTeach Novemberschedul ed for
. 13, 2024061 rPBM
Education Pl an . )
via Microsoft
Meeting.
Compl et ed
Algluestd mlnlse ct
2)Recording and Respo from 2024 SURC(
. Per Evert .
Comments Received f were compil ed
Stakehol der Wor ksho documeand
coddorated wit
and DIR to fir
responses to s
3)Devel op and Maint ai Completed
Communication: Chann

Dedi cated

and

Phone

Online

Il nquiries

LinOngoing
ChatSURG

SURGE communi ¢
channels have
fi nalMaziendt.enan
these channel s

End The SURGE dedi

. Decemberphone (I-H 164-9
a)bedicated Phone L, 214183 avaNdmbd
through Friday
05 PM, excludi
maj or holidays

Compl eted

b)Emai |

Service

Compl eted

SURQGHEIt reach

and

Pl an

Eduati on

F



End

December

SURGEs develo
foll owing emai

2023 (_info@cpucsurg
reporting@cpuycd
outreach@@cpucyg
for contractor
stakehol der iy
SURGE moanmnd or g
responds to c¢
and stakehol dg¢g
withid4n8 2hdour s .
Compl et ed
The SWHRGEH Bot
avail able on t
website samdot
chandelr contr

Late Feland stakehol de

c)Online Chat I nter 2024 responses to t
guestions. | f
is unable to
information i s
contractors at
stakehol der s f
SURGE Support
directly.

4)YDevel op Outreach antsffnelsipﬁ:

Mat eri al s && RGHIsttreed:

) bel ow f ¢

and Education Pl an

Any Updates 1in PoIiCOlIaFer

materi al

a)Website Compla@te

A Content L a(nAyhuoaugt
SURGE, OQutreach. SURGE website
; Late Jar . )
Mat eri al s, Cal e running and i s
2024 : .
Resour ces, Repo conti numws ity r
Compliance Guid and updated ag
Steps)
Compla@te
SURGE flyers |

Late Jardevel oped for

b)SURGERct Sheet s 5024 topics that a

contractor an
stakehol der c

M A N "

These resourc

SURGRItreach and EduZati on
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on the SURGE
under OEducati

C)SUR®mRyYyTrol l
Gui delines

Report Late Jar
2024

Complete

SURGE has pre
bystep process
and wal kt hr ouc
foorreporting co
certified payr
contractors st
2143 and PUC i
These resour ce
on the SURGE v
under OEducati

5)TransSWRG@HItreach an
Mat eri a

Educati onal

Ongoing

Not Started

SURGE has not
any contractor
stakehol der r ¢
t r ansmaatteer i al s
However, t he

website | angu
toggle bet wee
and Spafnhiss hi.s

included as a
outreach and ¢
goal for 2025.

e S L .Y

6)Facilitate and -Resst Apr i | &

Community or
Cal endar Year

Il ndust Sept embe

Not Started

SURGE has not
imer son event
have been hel ¢
to reach more
and stakehiohd

€
California thg
to AB 2143 and
This is inclucg
outreach and ¢
goal for 2025.

7)Provide
Posting to

Outreach Ma
CPUC Web

Ongoing

Compl et ed

The

CPUC has &
dedicated to /4
PUC 769. 2 infq
angrovides ba
on SURGE and ¢
the SURGE SMeRG

SURGHRItreach and

Edudati on

F



outreach mat er
provided to CEF
are requested.
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Educati onal Mat Resalus c&sOnl i ne

The AB 2143 Outreach anndc|Hidduecsa tviswric oRmiparne h pasi ve
and accessible educational matkat awisl anilleoofikeydywniced e
stakehol der s.

ResourcDescription Devel opme2024 Resul t

Ti mel i ne
Fl yers, Outreach materiLate JantCompl eted
Sheets, flyers, fact sl2024

Ot her written materi:; SURGE flyer s

Writtenbe developed t sheets, and

Materiadetailed infor.i written mat e
SURGEquirement been devel oy
compliance i nf are being

These PDF outr continuously
materials wild/l updated. The
and poste&SURGE! resources af
website for ea: on the SURGE
access and dowl undeBEdwcadi o

t

stakehol de ab.

Q

I

that digital mi

prioritized ovi

coll ateral . Adi

resource mater.

shared with CPI

their websites

desi gnhige sh pvbhiel

devel oped to sl

soci al medi a ol

links to final
Soci al Short and engatEarly JarCompleted
Medi a Pmedia posts wil2024
and-BEasproduceceaetyecehi ng SURGEas set

content and di Linkedln anc

bitsé ze i nfor ma Constant Cor

updat es r eSgJRrGEi engage with

Ebl asts wildl al stakehol der s

as targeted emi
communications
i mporaanbuncemi
and resources |
stakehol der s.
Website SURGHE Il have aMidanuarCompl et ed
Content dedi catedndser 2024
mo biflrei endl y we The SURGE we
act as a centr; up and runni
information hul the hub for

SURGHRIt reach and Edu@&ation F



provide navigalil i nformati on
talate informat resources f
stakehol der s. I and PUC 7609.
and outreach mi
be avail able o1
website to ens
wi despread acci
informati on. Al
SEO optimiiddt ibe
pri or ontihzeed si t
ensure contraci
to search SURGE!
i nformation ani
reqguirements.
Frequenlnquiries or gitLate JantCompl eted
Asked are frequently 2024
Questiostakehol der s wi SURGE has c¢¢
(FAQ) pr oduSleRGEAQsS . FAQs from c
These FAQs will and stakehol
on the website haveummari ze
accessible by pl aced them
stakehol ders. - SURGE websit
information wil OFAQs 6 tab.
clarify stakeht
qguestions.
Oneon Upon request, tOngoing Compl et ed
One qgualified repol
Educati able to access SURGE off er s
Assi staon®none educat. avenues fomr
assistance to | one support
personalized g1 assistance t
clarification 1 contractors
specific inqui. AB 2a#8 PUC
and on how to | 769. 2 to hel
the online doci under st and
Ssubtmt al process:s compliance
requirement g
are off erhed
call s -camid 1
meeti.ngs
Educati Prerecorded edi MitMarch Complae&te
Videos videos wild/l be
share i nf orSURIG SURGE has pr
and instructiol educational
CPUC online dot for contract
submitt al pr oc: navigate t he
of fer a dynami Compliance F
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|l earning exper.i and how to ¢
breaking down the foll owinr
concepts into Contractor
digestible segil Registratior
enhanced under Registratior
Certified Pe
Submi ssion.
The devel opment of these educational materials al
|l i sted. Btbewve may be additional educational mater i
areotcurrently on this Ilist. I f there aréehetyher cr
wi || be proposed to thef @PUE&GP PIrho8vlBRRAHI MaBagkr and
Educati omutPlliame sdevel opmempr eheasi ve and inclusive
ensuring that educational materials and resources
relevant, and communicated through a variety of m

Transl ation of Materials

Ensuring that outreach materials are accessible t
crucial for th&URfGEItersesacohf atnhde Educati on Pl an. The
process involves several steps to guarantee accur
trans| Bel owss saepyhteep ocess.

1)l dentify Tar geltheLamquwade os.utreach survey wil/| [
gat her preferences on preferardl éd angaltaigers f or
mat erials for AB 20d8e awd P&€Ceir88. Rhe survey r
wi || assess and prioritize | anguages based on
and prefdroenodesmntify target | anguages.

2)Col Il aborate with LEannggaugaeg ewiBxhp eprrtosf.essi onal tr ar
the targeted | anguage who are experienced work
and are experts in translating technical mat er

3)Devel op a Transl at i oGr ePaltaen af oprl aMia toeurtilailnsi.ng al |

educational materials, targend|l amigoarigttisz e amas ¢
relevance and i mpact of information.
4)YConduct Transl ati on anRdevQuean iatnyd Aesnssuurraen caec.c U r a

d
transl at edt mmaoaegh ada st hCoddpatttiyhorough revi ews
assurance measur es, including cultural sensiti

5)Obtain Feedback &athéenttgedback from key stake

revi sions, and finalize transl ations. Ensure t
integrated in the outreach strategy, monitor t
utilize insights for .continuous i mprovements

SURGRItreach and EduZT@&tion F



WebsiLagout

ThB8URGEbsite serves as the primary destination fo
on rules and regulations, encompassing a registra
projects to submit prd&vadi oiung emadpe mpaeroll s. wi | |

SURGE bsiTthe. preliminary website struaydwet oiws out |l i
with the complete website anticipated to be opera
Pl ease note thathnitahiet il ayodtafis and wilHe be updat e
website deveappmehiti es.

‘SURGH - Home About Education FAQs Happenings Contact Us 1 Register v  Payroll Submission

&

The Official AB 2143 Resource for Helping
Contractors Navigate Renewable Energy
Compliance with Ease.

StakehWbd&shops & Webinars

To educate stakeRGEEre swiolnl be at | east two (2) ht
webi n@arcst to exerreyle®r to share information on rep
procedures, and icmpnpdti sEnvceer.t smowmi | | educate partici
SUR@GEd all ow for questions and provision of techn
Presentations may be held at public meetings, hos
partners/ coll aborat-pessomronrygiaai weldi mar. Each en:

SURGHRItreach and Edu@tion F



consist of providing hosting services, agendas, p

materi al s, recording feedback and other informatdi
webinars wil/l be uploaded to -ddmawegbenltienand avai
Finally, following up each engagemwmwentaneda vseurmmaalr y
feedback wil/| e m@mmeaJviydzed tfor ways to continuous|

engagements moving forward.

2024t akehol der Wor ks Baupmma& yWebi nar s

SURGE participatseidx i(n6)a sttoakad hoolfder wbnk2B@aps and
SURGE partné@RkD WNité&drnatives, the pr&gtam admini s
Mul tifamily Aff 060MBHREO droam,i2n gewietmhtesi r Publ i c Foru
and Contractor JobinfarmamgdBo2shaarand PUC 769. 2

background and contractor requirements. SURGE hos
independently ardsamrdt wrt hca he Department of I ndu
Labor Commi ssionerds Office. Adrds tmeotnattHey ,J uloy elns
deadline to submit chppaywr ofl trhedor cert$SPIRGE host e
to help contractors navigate the SURGEhE&empHi ance
events in 2024, 638 people req@itgteadeéedsgslotainnoguri nev e
81% attendance rate.

Eve@bordiomat i

All workshop and webinar materials, such as Power
other materials wildl be deVblyoepedl|l fergaach wbeksh
forpgmson events and, ifrofrorvmwaittliu@anb ee vadednitlsaigthe d h e
chat function or usByngdaoinh ¢tpensltbirneea cfho rdneit lalb alse abl e
to goowr time and expand ongoing outreach efforts

Trainers and I nstructors

I n preparation for each stakeholhdaerwormrkhshomsamadc
be identified ahead offTheack|lecgagamemnt | be based
availability and capacity for each engagement. Th

designated as ABs2T4taonmdc rReld@ i 7rée9me2nt s :

A Syl vi &@rloijrerc,t Manager
A Ariana Fernandez, Senior Prevailing Wage Con.

Event Outreach
To effeicnfioorerhyst akwbhokslleops odnsd, wehbei noaurt r each dat a

wi || be used in addition to | everaging partner as
workshop and webinar | oc athieoresr,endati ensd,oramad itoinmens .|
on tSHUERGEE bsi thd asde s wi | | be sent out , and other fo
utilized to notify the outreach database about th
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Event Approach

To ensure that contrR@Egucommeahendnd-i mpacts o
compl i atnhaeer,ai ni ngsismptfegdd hwiildal requirements into e
under standabl e material fohecanbheastwr!| hudi ehces.
presentations that employ | ess tteecthdhercati amdhnguage
directions, and wutilize graphics SaRdEd icaogmpd msa nfcecer
requirements.
Interactive tools will also be used in webinars t
engagement from contractors. By wutilwizlilngbep oddsse dv
to audience members to gauge their understanding
oriented questions, or solicit engagé¢m&ret by poll
guestions that include but are not | imited to:

A ls thistigmeeraring or | e:WURGERquabement s ?

A Are you aware of theomphahhtesafhdrhownthey a:
business?

A How often must you (the contract ®URGEubmit r

A When does AB 2143 become effective and affecH

A Do you wunderstand htome tSOURGHE i Gotneprl ifaonrce Por t a
Submit ttaob Iseu)bp mit required document s?

A Do you know how to prepare certified payroll.

Lastly, to improve attendance and encourage conti
presentation wil!/ be recorded. Within a week of e
recordings wavai baeblmarde. Links to these recording:e
SURGEbsite so that contractors can easily access
access the website wildl be able to review these r
emai | addr es s, and chat interface on the website,

addi algumesti ons.

Thesecordings and/ omwirhd e tapl osspt ebdet @es t he CPUC websit

soci al medi & @waxcmpaonudntesducat i on alnhde oacwaarle mesds.a post
made by t hehC€PlUC al so i ncl uddier eicntf owrins&ULiIRGES ttoo t he
website for further information and to submit ingq
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Partnerships and Coll aborations
To ensure the success OBURIBE iiitmppols e nenntt atoi odr iovfe c o

engagement from industry stakeholders including v
across the state. Rel atiohsbtpdwhiel owvehesstbkéebadl
all ow for an open dialogue and sharing of i mporta

Stakehol der s witlhlegplmen enfeirts hfipemby being the first

i mportant wupdates and changes, upcoming training,
assist and add valwue for their members as well as
These partnerships wild.l be |l everaged to di ssemina
receive feedback and i npualilmpmes ssindes sofanpr ogeam
i mpl ementAaltdian.onal ly, association partners will Db

withpeirmon outreacbtavewbdkahdps as needed.

202Pdartner ships andSWmrmdrayjbor ati ons
In 2024, SURGE strengthened its outreach and educ

partnerships and coll aborations with key organiza
I ndustrial Rel at-Downsed(DtR)jtlesgseét OUs), and vario
assioxt isurcshGBD Al t eamdah@aleisf orni a Sol ari a& iSotnor age
(CALSSANDhese partnerships were instrument al i n enh
programs and expanding our reach to contractors a
As weve forward, we will continue to strengthen t
coll aborative environment that supports contracto
and compliance.

Engagement Steps
Here are the steps to engage with these industry

l.1ldentify Key | nduesnttriyf yPaarntdneprrsi.ori ti ze industr)
directly relevant to th8UBGBICenandeobpeganveat

compani es, or associations that share a common
construction, oTrhekriesltatbeedl ofw eilsdsj.ust a prel i min:
part ntehresr,e wi l |l still be opportunities to ident

t he gorrasmmngagement process.

2.Conduct Outreach l&niltnitatoedducutiromach t o potentia
through various communication channels such as

person meeti ngsSUR@Mda x mldauicre its objectives, and
potenti al benefits of collaboration. Clearly a
contribute to and benefit from the initiative.
3.Coll aborateCahdaPdémaate with industry partners
and strédbegioe@sreach andThidsucmay oinnvol ve joint
resources, or coordinated outreach efforts. En
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with the mutual interests of both parties and
SURGE

.Mai ntain Ongoing Esmmwniiccat iacnmMd. mai ntain ongoir

communication channels with industry partners.
SURQE dates, milestones, and any relevant i ndus
seek their input, feedback, and suggestions to

sustained partnmosthhlpy ®&KRegdeaintseralnd updat es
contribute to a positive and enduring relation
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Below is the | ipatrtaewndgrrelsipmictatvye websites

I ndustry* Partners Website
California Solar & Storag www. calssa.org
Sol ar Energy Industries A www.seia.org
Agricul tural Energy Consu www. agenergyca.
California Farm Bureau Fe www. cfbf.com
Small Business Utility Adwww. utilityadvc«
California Building I ndus www. cbia. org
Cal i forniSat oErnaegregyAssoci atiwww. storagealll.i
I ndependent Energy Produc www. i epa.com
Ri sing Sun Center for Opp WwWWw. risingsunojg
GRI D Alternatives www. gridalter nce
*Addi ti onal partners may be identified as the prog
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http://www.calssa.org/
http://www.seia.org/
http://www.agenergyca.org/
http://www.cfbf.com/
http://www.utilityadvocates.org/
http://www.cbia.org/
http://www.storagealliance.org/
http://www.iepa.com/
http://www.risingsunopp.org/
http://www.gridalternatives.org/

Promotion arhd Outreac
The plan twidesgpguead promoti onSEdRGEaUturdeessch f or

employing tailored strategies across various el ec
maxi mum r each and Reencgoaggneinzeimntg. t hat each region rep
popul ation, the plan strategically targets specif

and-pierson approaches.

A Pacific Gas and Electric
A Southern California Edison
A San Diego Gas and Electric

OQutreach Database

To develop the outreach and contact |lists for rea
corporations (PRIlcedtri GasSawmtdher n California Edi s«
El ectric, Paci fi CormndandelLipbeomgtryamUtaidimi nii sd ¥ at or s
programs -Geérkeer &teildn I ncentive Program and Sol ar or
Housitwmg obdarn tnr aicntfoorr mati on which includes the foll

A Contractors with Nohe happreop rciaamt é ndustry Cl assi
codes (industry focus)

A Contractors who have performed work on impacte

A Property owners of impacted projects

The outreach database wifbrbeodes ntgon atthieb ae natl il roew | i
a speat ftiertryanavi ¥y | be maintained and updated to r ¢
contact information and include new contractors i
as outreach event attendance.

I n 2024, the outreach database yielded significan
subject tandABPYLC4I6O®i marily through our coll abora
Owned Utilities (1 OUs) and the wutilization of the
contractor interconnection applications. This str
effectively streamffifmeteyr ematbbt eaghus to reach <co
have otherwise gone unrecognized. By |l everaging t
syst,emse successfully identified a ssuubbjsetcanttioal ABnur
2143 ensuring they received timely information and
requiremedisi onaluty echcthebase i s more representati

targeted stakeholders that SURGE was aiming to re
SURGE ewipllbow t o | dWdr algad ab as e g htddh ee nnsousree aut pe
information on contractor aatrieviitdiesmg idndedproj ect

Di stribution & Display of Materials
To ensueduthaion wmat erbel effectavebygsdtatgebaetded
territories, the foll owinqptcecwtrradeadh strategies wi
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A

Utilize VeWR@HE Eraasach MatTeeSWRGEIbbiwt Elasaca

hub with al/l outreach materials and informatio
aldrgeted téabetorainedsi dewnt irfewcwhimath eri als and
information are desifgogmatedtspectiofiscalubyect to
PUC 769. 2an be useMaigretneirmldry.archive of origi
for easy retrieval of information.

Leverage Partnerships to ADit®ge misn atbd iIshfi mrgmatair
with industry associations an3lURGHEHépr mat evant

wi || be shared witdhssbmspratati hfesmabi on to th
net wor ks.

Ot her strategies anayt bhe pldemtprHfogdesses and t hese

t he

attention of the ICPUL Prmwmrergds dMantaggeenhance 0.

Endorsement at Community or I ndustry Event

Par
str
i nd
con

audi

pho
i ng
i ni
est

A

ti ciapiapémoson community or i rma@epstorax hevde wti g hwi | |
at egitco ibnrtienngg a w&U R GReessse atwac |h | be conducted to ioc
uspegi fic event sSUR@HREtakaghTerbsevents may in
ferences, trade shows, semintahat attoaberthbemm
ience to provide opportunitiesutfroe@eeimagiagement .
ne, oofmwoaot il | be conducted to industry expert:
uaibroeut potenttioalpaavdrmrctigpate in and maklehivsal uabl
tiative recognizes the value of direct engagem
ablishes a thoughtful strategic approach to en

Target Events.wil/ be strategically selected b
attendance demographics, and potenti al i mpact
Additionally, guidance to attend specific even
Project Manager. It is recosmmehdedwi bl patoriatct
significant representation of key stakehol ders
identi fryelsadleadr events in Northern, Sout her n, ar
reach more solar contractors whmatmagnbamefatef
subject to AB 2143 and PUC 769. 2.

OQutreach TEh@Bi t each exhwiblilt kea bthseesd ot sion ar

industry related event s, such as solar associ a
Parti ci pantoiung eaas ha exami Ipilagr a pi vot al role in f
engagement, sharing information, anldf building
possibl e, tables with outreach material s wil/l
evenatlsong with staff who are-vikenrncwel8leRGEabl e and
requirements anbi s mlifooyrsnawiitom cl ear signage, ba

graphics that convey the Wwielyl mes sagea®tsed AB 21
outreach exhibit tables can also contribute to
establ i shs&S&WRIBH ttrheeach and Education Plan by f a
community connection and feedpacikficolémrgadgoemeasn
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Feedback Mechani s ms

Th8URGHIt reach and Education Plan includes robust
of etlobjective to foster an open dialogue with key

are designgdgeowith key stakeholders and provide
express concerns, seek clarification, and contrib
outreach initiatives.

A Hel p .Aidedicated helhmsphesemabilnesehed to facilit
communi cation between contractors andKe&ywowl edg
stakeholders can utilize the help line for i mm
concerns, or clariSURGETlhins died a¢tedl tme of com
aims to provide key stakeholders with timely a

A Emai l | nKgewyi rsiteask e hol ders and other stakehol der s
reach out through the provided email address f
Emails provide a traceable rdadorddugfh irregpiomises
ensure that all/l guestions are adequately addre

A Chaltnt er f ace oTnh eWeweshistietsasi enpdsedrei endly chat

interface that ¢dmepgiosti arecmredadpt e@d ei nquiri es.

Contracamreek iosamintonatommonly asked question
gui dance through t hHo wehvaetr ,i nitferifsascueees are unr e:
interface wild.l promegtalt he ScUdmBt&rn dscutppros tt cat

info@pucsurge. org
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Moni toring and Evaluati on
Effective monitoring and evaluation SURGE undament

Outreach and Education Plan, ensuring the achieve
promoting continuous i mprovement. The exhibit bel
be employed to support the monitoring and evaluat
perrfrmance indicators (KPlIls) have been developed tc
degree of success for each goal and objective.

Four Phased Approach for Monitoring and Ev

Execute the

Ovutreach and
Education Plan

Conduct the '
Annual Review CCS’:IGIEOI:G::; with
and Update akeholders
Adjust the Work

1. Execute the Outreach and Education Pl an

The initial step to monitor andSURG@G@H G©ateacthhe e

and Education Plan involves implementing the p
The project team is responsi kelne uftdhrrage xtetcart i ng
activities align with defined goals and object
and tool s, and adhere to established timelines
coordination meetings among team members are e

mai nt agmmenrti with t hse gnd nodksj egcotailv e s .
2.Coll aborate with Stakehol der s

Effective col |SSbR0bGERakehowdéehs i s a continuous
aspect of the monitoring and evaluation proces
with various parties i3WRGHERa&gmomatrihrhp/a otre dasby

needed mmuni cati on, feedback sessionmsmakiand col |
contribute to a more compr ed@RGEYe |l andenst amd . i
requirements. Stakeholder coll aborations ensur

remains responsive to the evolving needs of ea
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3. Adjust the Work

This phase is critical to the iterative nature
pr o ss. As work progresses and more data and
ad,]j t ments to outreach strategies, tactics, o
nec sary. This mhksergi nmbbveed modi fications
gai d from the monitoring process, stakehol de
fin ngs based on KPls. Adaptability and wil!/
essential to ensure that t he gpnlsanwirtehmatihnes eevfofle
|l andscape of AB 2143 regulatory requirements.

- o v u o

O O ® QS5 d® c O

4 . Conduct the Annual Review and Update

Reg
ef fe
asse
ent i
of o
achi

a

a

c

|l ar reviews and updates are essential to m
ctiveness of the plan. The annual review w
ssment of the plands performance, and this
tl ed OAnnuapoipidlmg 8 Bh&se involves evaluat
utreach activities, analyzing stakehol der
evement of goals and objectiveswi Basbd on
updated to incorporate | eatbragkearaed, iattdpges
areas for improvement. The annual review and u
the pl an ardgmainmmisc and responsive tool for the ¢
f OSURGE

Key Performance I ndicators

Key Performance Indicators (KPls) are measurabl e
organi zations use to evaluate and assess their pe
and objectives. The foll owing KPIs wild.l be adapte
andbjective as applicabl e. KPls provide a way to
and identify areas that may require i mprovement .
performance, hel ping CPUC align outreach and educ
obj ect i vmeask ea nddhnt iaven decisions. Adjustments may be
the natur e, scal e, and SgJRaGHs/ ondaektawved sEadd c athieon
Additional KPl's may be identifi.ed throughout the
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Ar e a KPI Metrics ‘2024 Resul t s

Goal & V Percentage of ach| V 72 Total Outreach

Objecti compared to the p 2024 GoQbjsec& i ves

Attainm objectives. V 35 or 48.6% Compl e
o Activity Comp V 34 or 47.2% Ongoin
o0 Objective Met Activities

3 or 4. 2% Not St ar

Stakeho V Number of stakeho

Engagem engaged in projec
o OQutreach Dat a

EveAttendees: 5114

EveSBurvey Responde

Event Questions Re

Website SA3n Ups:

Website QuWestions:

SURGE Compliance P
10/ 2417 24

o Contractor Reg
189

o0 Project Regi st

o Certified Payrmn

Submi ssions: 1

V Outreach DAt8pbhase:d

unique contractors

<K<K

mul tiple qualified
Qutreac V Percentage increa V Website Traffic/ Pa
Ef fecti awareness or know |l ast 30 days, the
the target audien received over 800
0 Website Traff estimate that ther
o Page Vi ews 800 page views per
0 User Engageme V User Engagement : P
o Phone, E@laat , Stakehol der Engage
Engagement s metrics above.
V Phone GIRIGE: recei v
bet weebdl®O® calls p
V EmaiQvse:r 1, 600+ e me
been received.
V Chat Engag@&umerngnt | )
and running on the
Partici V Percentage of sta V SURGE participated
Rat es participation in events with SOMAH.
feedback sessions V SURGE hosted 4
o Event Attenda webinars/ wor kshops
|l east 50% of regi stered and 5114
attendees are participation rate
participating V SURGE sent out 3 p
0O Surveys surveys. The respo
Compl e/tFeede d b a approxi mately 2% o
Recei(vetd | eas attendees who resp
surveys compl surveys.
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Ti mel in Adherence to esta| V 7 Total Milestones
ti melines rhiolreptrof V 4 or 57% Milestone
and deliverabl es. V 1 or 14% Milestone

o Average Ti me V 2 or 29% Milestone
Compl ete Acti
or Deliverabl

Feedbac Average time take V The average time t

Respons stakehol der feedb to stakeholder fee

Ti mes (Al'l inquiries re inquiries is appro
1-2 days

Accessi Evaluation of how| V No Translation Reqg
project informat.i V No Transl ated Docu
are to the target

o0 Number of Tr a
Requests

o0 Number of Tr a
Document s

Adaptahb Number of adjustm| V Here is the Iist o

t o i mprovements made made in response t

Stakeho to stakehol der fe feedback:

Feedbac 1. Adjusted initia
from more infor
content to spec
Contractor Resp
AB 2143 and PUC
compliance requ

2.DIR presence du
Webinar/ Wor ksho
3.Streamlining an
Q&A during
webinar s/ wor ksh
4 . Providing Q&A d
vetted by CPUC
5.Addressing inqgu
Contractors reg
cases Rd43ABNd
769. 2 reporting
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Annual U pRleaptoer t& n g
Th8URGHItreach and Ediug ade £ing madddymtaomibce asigionsi ve

framework that evolves with input from CPUC and Kk
approach ensures that the plan wil!.l stay effectiwv
evolving needs of the industry.

Annual Pl an Updat e

The plan will wundergo an annual review and wupdate
and input from CPUC ameclkéyesitdkemofeeddbaclhoahann
for this is to refine the strategies in place, im
emerging chahéempgeaste will commence towards the e
year, allowing for the integration of | essons | ea

Annual Pl an Wor kshop
To enhance transparency and foster a cwolhleaboratiyv

wor kshop ¢peeirtshoenr oirn webi nar) will b e uhped adt epse rt oy e ar
the Outreach and Education Plan for the following
members of theThebbhnouahi wer kshop wil/l encourage

participation of the key stakeholders ambdeother r
next annual wor ksho-pNowembepbnc2025in mid

Annual Pl an Reporting

Foll osvaa®URGEHIt reach and Edwecrkslhop Plancomprehensi
summary report wild/ be generated, capturing key p
The insights gained from the annual workshop and

i nstrument al in refining the overall pl an. I n add
areas of i mprovement wil/ be incorporated into th

enhancenklnetasea hseeesummary of o860 2Cuacrhe afcohr atnhde
Educati oinn PApmé&ndi X

Annual Outreach Survey

For this wupdatfeorawmadr dnovS WRIGE wi | | prepare an annueé
contractors and stakeholders for AdBeilgdBeantdo PUC
gat her feedback from contractors, stakehol der s, a
initiative. This survey aims to assess the effect

efforts regarding AB 2143 and PUC 769.2 complianc
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Appendl x

Appendi x A: SURGE Brand Gui de
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