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 SURGE Compliance Portal Workshop  

Q&A Document 
 

The following document contains questions asked during the SURGE Webinar on 6/11/25.  

 To access the webinar PPT slides, click here: AB 2143 SURGE Compliance Portal Workshop 
Presentation Link  

 To access the webinar recording, click here: AB 2143 SURGE Compliance Portal Workshop 
Webinar Recording 
 

Upcoming Events 

Click here to view a list of DIR events: Support Center (ca.gov) 

SURGE Reminders:  

JULY 1ST DEADLINE ALERT: Contractors with a project that began after December 31, 2023, are 
subject to prevailing wage requirements and must upload copies of Certified Payroll Reports no 
later than July 1, 2025. Failure to meet this deadline may result in interconnection application 
processing delays.   

 

Click here to register/submit copies of certified payroll reports:  SURGE Compliance Portal 

 

 

 
Have Questions? 
Contact us at 1-800-549-2143 or email us at info@cpucSURGE.org. 
For additional information, please visit our website at http://www.cpucSURGE.org. 
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June 11th Webinar 
 

DIR Coverage Determination 
Q: If the project is new construction that plans to put on solar at the end of the project, is the 
entire project subject to SURGE? 

A: That would require a coverage determination to find out which part of the project is covered. 
Please direct this question to the DIR at pw.coverage@dir.ca.gov, as SURGE is not authorized to 
provide any sort of coverage determinations. Always be sure to reference AB 2143 in the subject 
line and the body of your email to the DIR so that they can provide you with the correct guidance.  

As a general rule of thumb, any questions about whether a project or a type of work are covered 
under prevailing wage laws should be directed to the DIR coverage unit. You’ll need to provide them 
with the Bid Advertisement date (or contract execution date), location of the project (county), and 
give them a detailed description of the scenario.  

Q: We have geotechnical and design phase projects where subcontractors are doing prevailing 
wage work on site before construction. Because the construction phase has not started, are 
we only required to comply with the DIR and not SURGE? 
 
A: This sounds similar to the scenario above which would require a coverage determination from 
the DIR. Please direct this question to the DIR at pw.coverage@dir.ca.gov, as SURGE is not 
authorized to provide any sort of coverage determinations. Always be sure to reference AB 2143 in 
the subject line and the body of your email to the DIR so that they can provide you with the correct 
guidance. 
 
As a general rule of thumb, any questions about whether a project or a type of work are covered 
under prevailing wage laws should be directed to the DIR coverage unit. You’ll need to provide them 
with the Bid Advertisement date (or contract execution date), location of the project (county), and 
give them a detailed description of the scenario.  

 

DIR Certified Payroll Submission 
Q: When will the contractors be required to submit certified payroll through the DIR portal? Is 
the time period the same as SURGE? 

A: For the DIR, it is required that subcontractors submit Electronic Certified Payroll Reports (eCPRs) 
monthly while the project is ongoing. The statutory deadlines for SURGE are biannual (July 1st and 
December 31st), but we do recommend that you submit as early as possible and follow a monthly 
schedule to coincide with your DIR reporting.  

Q: If all work was performed before 6/22/25, do we still need to submit (eCPRs) to the DIR, or 
just to SURGE? 
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A: I believe you are referring to the notice that was posted on DIR’s website that stated “Notification 
of Pausing Enforcement of PW System Requirements” which was for the period 6/22/24 through 
6/22/25. This notice was posted due to the technical diƯiculties that contractors experienced with 
the launch of DIR’s new platform. The notice stated “once the stay of enforcement has been lifted, 
contractors will not be required to retroactively submit eCPRs nor will they be required to 
retroactively register”. 

So, it appears that contractors will not be required to retroactively submit eCPRs to the DIR for the 
period of 6/22/24 through 6/22/25. However, the SURGE portal is separate and is unaƯected by the 
DIR’s notice, so contractors must still submit through SURGE if work was performed during that 
period. We would recommend double checking with the DIR if there are any further questions on 
requirements going forward. 

 

Exemptions 
Q: For projects that are already subject to public works requirements, is the project 100% 
exempt from SURGE, and therefore, no CPR upload is required? 

A: Correct. Projects that are already considered Public Works under existing law (Labor Code 
Section 1720-1720.9) are exempted from SURGE requirements. 

Q: We have three contracts that were signed before this law but still have not finished. Are we 
required to file Certified Payroll Reports? Are we required to pay the prevailing wage rates? The 
project is still ongoing.  

A: This might qualify for an exemption, which we review on a case-by-case basis. It depends largely 
on the timing of the submissions, start/end date of the project, and when the interconnection 
application was submitted and approved. Please contact the SURGE Team at info@cpucSURGE.org  
for an evaluation on this project.  

 
Misc. 
Q: If you register the privately funded project with the DIR because it has SURGE 
requirements, do you then have to follow all the prevailing wage requirements like DAS 
apprentice forms? 

A: Yes, you do. If the project is subject to AB 2143 then it has been deemed a public works project 
and all the existing public works requirements do apply (apprentice requirements, DAS forms, etc.). 
However, there are certain monetary threshold exemptions. For example, all public works contracts 
(and any subcontracts arising from those contracts) are subject to apprentice requirements if they 
are over $30,000. If they are under $30,000, then the apprentice requirements don’t apply.  

 

Prevailing Wage Disclosure Form 
Q: If the awarding body no longer has the AB 2143 Disclosure Form, do they need to contact 
the power company to request it again? 
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A: The disclosure form is part of the interconnection application process. So yes, if for some reason 
those pages were not included in the interconnection application, or if the project owner has a 
question, or cannot locate the form, please work with the utility.  

Q: Where may I locate the Prevailing Wage Disclosure Form?  

A: The Prevailing Wage Disclosure form is part of the Interconnection Application process with the 
utilities. It is not available on the SURGE portal. 

Q: AB 2143 Disclosure Form - Is this found on your website? 

A: No, the AB 2143 Prevailing Wage Disclosure Form is part of the interconnection application with 
the utilities. It is not available on the SURGE portal. 

 

Project Owners 
Q: What do we do if the project owner does not register the project with the DIR? As a prime 
contractor/subcontractor, can we still register the project and upload copies of certified 
payroll to SURGE?  

A: It is a requirement under the labor code for the awarding body/project owner to register the 
project. The DIR requires this because the project owner is responsible for the project. You can 
work with the project owner to guide them through the process; it is just a one-time form where they 
need to enter the information into the DIR’s portal.  

With the new DIR system, awarding bodies and project owners will need to create an account first. 
Email addresses without a “.gov” in their name need to be manually verified by the DIR. In order to 
prevent any delays or bottleneck due to this, the DIR recommends emailing 
publicworks@dir.ca.gov with the subject line “AB 2143 Email Verification” and have the project 
owner let the DIR know they are an AB 2143 project owner and need to have their account verified 
so that you can register the project.  

You can still fulfill your SURGE requirements and uploads while the project owner goes through the 
process of registering with the DIR.  

Q: In the case of a Power Purchase Agreement (which involves an external tax equity investor), 
is the project owner the investor/developer who is purchasing the project, or the oƯ taker (who 
is purchasing the electricity from the generating system that was built by the contractor)? 

A: There are some technical components to this question that we would potentially need to discuss 
with the CPUC and even the IOU to provide a response. Please contact us at info@cpucSURGE.org 
with the relevant details of this project, and we will work on providing a response.  

Request for Information 
Q: Can I get a copy of this recording? 

A: Yes, we will be sending out this webinar recording, as well as the presentation to all registered 
attendees. It will also be made available on the SURGE website.  
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Subcontractors 
Q: What happens if AB 2143 requirements are not met by subcontractors with prevailing wage 
and apprenticeship ratios? 

A: The DIR is the enforcement body for prevailing wage violations such as underpayments, 
apprentice ratio violations, etc. If violations are found after investigation, they may impose 
monetary penalties. 

Q: If the prime contractor complies with all the requirements, but the subcontractors do not, 
does that aƯect the customer's ability to get the interconnection? 

A: Yes. If the project is out of compliance, the utility will place a hold on the interconnection 
applications.  It is the responsibility of the prime contractor to ensure that their subcontractors are 
in compliance.  

Q: If I am a subcontractor and the prime has not registered the project with SURGE, therefore I 
am not meeting the payroll upload deadlines, what should I do? 

A: Please follow-up with the Prime and remind them to complete the Project Registration on the 
SURGE Compliance Portal and provide you with the Project Identification Number (PIN) so that you 
can start submitting digital copies of your certified payroll records. If you believe they are having 
technical diƯiculties, please have them contact the SURGE Support Team at info@cpucsurge.org or 
1-800-549-2143 to provide assistance. Also, be sure to document communications with the Prime 
about these AB 2143 requirements. It is important to note that the customer may experience 
interconnection application delays if the Prime (and Subs) are not in compliance with AB 2143 
requirements.   

SURGE Certified Payroll Submission 
Q: Will DIR eCPRs be accepted & meet the requirements as required for the CPR upload to 
SURGE? 

A: No, the eCPRs are not acceptable in lieu of the A-1-131 certified payroll reports for SURGE. This 
is because the eCPRs do not show all the required information such as employee address and 
social security number.  

Contractors will upload a PDF to SURGE and may use the DIR A-1-131 payroll reporting form or 
house payroll reporting form as long as it contains all of the required information (name, address, 
social security number, work classification, straight time/overtime hours worked, hourly rate of pay, 
etc.). Please note that in order for the payroll to be considered “certified”, it must be accompanied 
by a signed Statement of Compliance.  

Please reference Section 3.1 and 3.1.1 of the Public Works Manual and Labor Code Section 1776 
for more information on payroll reporting requirements:  

https://www.dir.ca.gov/dlse/pwmanualcombined.pdf 

 

Q: Are you able to submit payroll records to SURGE without a DIR Project ID Number? 
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A: Yes. As you work with the project owner to register with the DIR, you are still able to continue with 
your SURGE uploads. If you have pending payrolls that need to be uploaded to SURGE, you can 
proceed in doing so. You do not need the DIR number to submit payrolls to SURGE, but you will 
need it for you and any of your subcontractors to upload payroll to the DIR.  

We do have a field in our SURGE Project Registration for the DIR Project ID; however it is not 
currently required due to the DIR Enforcement Pause. It will be a required field in your SURGE 
Project Registration after June 22, 2025, to coincide with the DIR.  

Q: May we request an extension to submit CPRs to SURGE? 

A: This would depend on the reason you need the extension. For example, if there were extreme 
technical diƯiculties with the system, we could potentially provide an extension. But typically, we 
would not grant an extension for the statutory deadlines.  

If you do have extenuating circumstances, please reach out to our team and we can discuss the 
situation with you.  

Q: What are the repercussions of not submitting the CPR to SURGE by the deadlines? 

A: One of the SURGE-related penalties is that the contractor may be prevented from pursuing/filing 
other interconnection applications. There would be a hold placed on any activity for you to continue 
with additional projects until the compliance issues are resolved. This also may impact the 
property owner and their ability to benefit from that tariƯ.  

Q: Can a contractor enter payrolls into SURGE if the Awarding Body has not entered the project 
into SURGE yet? 

A: To clarify, the Prime Contractor is responsible for registering the project on the SURGE 
Compliance Portal. And no, the project must be registered before Certified Payrolls can be 
submitted. 

Q: Are backup documents required to be supplied to SURGE, such as Time or Pay data? 

A: No. If there is a need for supporting documentation that would be a unique circumstance, and 
we would reach out to you directly. All that is typically required through SURGE is the payroll report 
and statement of compliance. You should keep all of your backup and supporting documents for up 
to three years after the project is complete.  

Q: Can a third party hired by a contractor access SURGE on their client's behalf and upload the 
CPRs? 

A: As long as they have a Submittable account and it shows the correct contractor and 
subcontractor information, that should be fine. Also, make sure that the third party does not enter 
their information. All information entered, especially in regard to point of contact, property location, 
etc., must reflect the project and the contractor, not the consultant's information. Otherwise, any 
important notices or non-compliance alerts would be directed to the consultant and not the 
contractor. 
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Q: If my GC [general contractor] does not register the project with SURGE and get the PIN 
[Project Identification Number], then we cannot submit CPR's, correct?  We need that PIN to 
be able to report CPR's through SURGE? 

A: Yes, you will need that PIN number in order to submit your CPRs to the SURGE Compliance 
Portal. The system may allow you to submit without entering that number, but we cannot approve it 
until we have that PIN number and the interconnection number.  

Q: If a prime contractor is subcontracting out all work to a subcontractor, do you still require 
an upload from the prime contractor?  

A: If the prime contractor does not have workers on site performing prevailing wage work, there’s no 
need to upload payroll reports. The payroll report submission is only required if you have prevailing 
wage workers on the job site. It is still the responsibility of the prime contractor to register the 
project in SURGE so that the subcontractors can upload their payrolls. The prime will also still need 
to complete their Contractor Registration with SURGE. 

SURGE Compliance Portal 
Q: Is there a way to search to see if a job has been registered on SURGE like you can search for 
jobs on the DIR? 

A: No, the SURGE Portal is a private database. Each submitter only has access to their own 
submissions. 

SURGE General Info 
Q: Is SURGE a government-regulated entity?  If so, why are contractors required to complete 
or upload CPRs to both?  Why can't SURGE acquire the CPRs from DIR? 

A: SURGE is a private company contracted directly by the California Public Utilities Commission to 
retain these payroll records on their behalf. The reason we can’t acquire the CPRs from the DIR is 
because those are the Electronic Certified Payroll Reports (eCPRs), which do not show all of the 
required information under the labor code. The eCPRs are specifically redacted because the DIR 
system is a public database. Under the labor code, it is required to submit certified payroll reports 
using the A-1-131 form (or similar house payroll form), which includes the employee's address and 
social security number.   

Q: Is SURGE a mandatory reporter to the DIR for compliance discrepancies?  What information 
is shared with the DIR? 

A: If SURGE were to receive a public records request (or something similar) under Labor Code 
Section 1776, we would be required to share the payrolls/requested information with the requesting 
party. Otherwise, our data is private, and what is submitted into the SURGE Portal is not 
automatically shared with the DIR.  

SURGE Project Registration 
Q: How long does it take to get the approval email after a project is submitted in SURGE? 

A: Generally 1-3 business days if there are no issues with the form or the interconnection 
application. 
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Q: To confirm, only the Prime Contractor can enter a project in SURGE, correct? 

A: Yes, that is correct. The prime contractor is responsible for registering the project in SURGE.  

Q: When is the Interconnection Application usually requested? 

A: That is typically the first step in the process. You will need the interconnection number to register 
the project in SURGE.  

Q: Do you suggest submission of certified payroll while the interconnection application for a 
project is pending? 

A: No, you won’t be able to submit copies of certified payroll without the interconnection number. 
This number is required for the prime contractor to be able to register the project. Once they 
register the project, the Project Identification Number (PIN) is generated. You’ll need both numbers 
to submit your Certified Payroll Reports. However, you will be able to register as a contractor in 
SURGE while your application for a particular project is pending.  

Q: There is a notification on the DIR website of pausing enforcement of PW System 
Requirement 1771.4 A-3, what does this mean?  

A: Last year the DIR updated their platform.  The site did have technical diƯiculties, and contractors 
were reporting that they were unable to register as a public works contractor or submit eCPRs. The 
DIR posted this notification to let contractors know that they are pausing enforcement of those 
requirements and will not issue penalties for contractors who were experiencing technical 
diƯiculties with their system through June 22, 2025. Most of the issues with the DIR eCPR system 
have been resolved and most contractors are now able to register as a Public Works Contractor. 

We highly recommend registering and submitting your eCPRs to the DIR if you are able to, but if you 
are having issues with the system, you will need to reach out to the DIR support team.  


